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Other Important Contacts
Office/Function Telephone Fax
ACS Nationwide Toll-free .............................. 1-800-829-7650
Citizen Advocacy Panel ................................. 1-888-912-1227 . 206-220-5760
EEO Office .................................................... 206-220-6032
EIN Request Line .......................................... 1-866-816-2065
EIN Tele-TIN (Fax number) ....................................................... 215-516-3990
Estate & Gift Taxes........................................ 206-220-5620
Forms & Publications .................................... 1-800-829-3676
Fraud Hotline ................................................. 1-800-829-0433
Fresno Underreporter Program ..................... 559-455-2320 .... 559-454-6996
Lien Desk ...................................................... 206-220-5500
Ogden Electronic Filing Unit .......................... 801-620-7444 .... 801-620-7622
Ogden Underreporter Program ..................... 801-620-6886 .... 801-620-7725
Practitioner Priority Service ........................... 1-866-860-4259
Special Enrollment Exam Coordinator .......... 206-220-5548
Tax Fax (Dial from your fax machine) ....................................... 703-368-9694
Taxpayer Advocate
Nationwide Toll-Free Number ........................ 1-877-777-4778
TeleTax .......................................................... 1-800-829-4477
Toll-Free Tax Information .............................. 1-800-829-1040
Treasury Inspector General Hotline .............. 1-800-366-4484

Commissioner’s Representatives
Office Name Telephone
Boise ........................... John Dorais ............. 208-334-9297
Boise Backup .............. Terry McCarthy........ 208-334-1050x237
Coeur d'Alene.............. John Peterson ......... 208-675-9316x228
Twin Falls .................... Silvia Gonzalez ....... 208-734-3005x231
Pocatello ..................... Susan Steed ........... 208-236-6787x236
Idaho Falls ................... Cathy Burnett .......... 208-552-7376

Produced by the Area 12 Communications Office
Small Business/Self-Employed Division

206-220-6028

Web Sites
Site URL (Address)
IRS Digital Daily ............................................ www.irs.gov
Citizen Advocacy Panel ................................. www.improveirs.org
Tax Talk Today............................................... www.taxtalktoday.tv



Title Name Telephone Fax
Area 12 Director .......... Harry Manaka ......... 206-220-6010 .. 206-220-6045
Idaho Territory Mgr ...... John Dorais ............. 208-334-1050 .. 208-334-9587
                                                                         x304
  Boise Exam Mgr. ....... Sandra J. Hall ......... 208-334-1050 .. 208-334-9653

 x290
  Boise Exam Mgr ........ Liska Foss .............. 208-334-1050 208-334-9653

 x240
  Boise Exam Mgr ........ Susan St. Clair ........ 208-334-1356 .. 208-334-9014
                                                                         x226
  Boise Coll. Mgr. ......... Patrick McDonough 208-334-1331 .. 208-334-9240
                                                                         x252
  Boise OIC Mgr ........... Hester Pulling ......... 208-334-9250 .. 208-334-9663
                                                                         x265
  Coeur d’Alene
  Coll. Mgr .................... John Peterson ......... 208-765-9316 .. 208-667-0205

  x228

Special Issues
Bankruptcy/Receivership ............................... 503-326-3281
Excise Tax ..................................................... 503-326-3240
Seizure/Sale Hotline ...................................... 503-326-7840

COMPLIANCE

Title Name Telephone Fax
Area 6 Director ............ Charlestine Hardy ... 303-446-1003
Terr.Mgr (OR, ID) ........ M.J. Moran .............. 503-326-2093 . 503-326-5957

TAXPAYER EDUCATION & COMMUNICATION (TEC)

Small Business/Self-Employed Division

Large & Mid-Size Business Division

FIELD ASSISTANCE
Wage & Investment Division

Title Name Telephone Fax
Area 6 Director ............ James Walsh .......... 602-207-8289
Territory Manager
(ID, OR) ....................... Ron Viano ................ 208-334-9090 ... 208-334-9014

STAKEHOLDER PARTNERSHIPS, EDUCATION &
COMMUNICATION (SPEC)

Title Name Telephone Fax
Area 6 Director ............ Frank Jugo .............. 602-207-8294
Territory Manager
(ID, OR) ....................... Barbara Sowder ...... 503-326-2084 ..
Taxpayer Education ....................................... 208-334-9153
Electronic Filing ........... Donna Weddel ........ 208-334-9086x300

(Groups with employees in Idaho)
Title Name Telephone
Group 1421Mgr ........... Ed O'Connor ........... 208-334-1050x234
Group 1595 Mgr. ......... Terry McCarthy ....... 208-334-105-x237

Taxpayer Advocate Service
Title Name Telephone Fax
Area 6 Advocate .......... Sandra Ling ............ 206-220-4356 .. 206-220-4930
Idaho Advocate ........... Merry Trudeau ........ 208-334-1324 .. 208-334-1977

Communications & Liaison
Title Name Telephone Fax
Disclosure Officer ........ Malia Beruman ........ 206-220-5678 ... 206-220-5690
Governmental Liaison . Diane McKinnis ....... 208-334-1050 .. 208-334-9653
                                                                          x241
Media RelationsSpec. . Shawn George ........ 206-220-5782 .. 206-220-5513


